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THE CASE AGAINST MERGERS

JusinessWeek

IBM
1993 4  $12
2002 1  $120

e, Lhe CED does have
avision, It's called
network-centric
computing. Here's

. an instde ook
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e-business

Access

“Get on the Net”

Enterprise Integration

On Demand

Access Publish

e-business Solutions AP

“Buying, not browsing...
Working, not surfing”

Transact

Integrate
Internally

“Optimize operations...
dynamically respond to

the needs of customers,
employees, partners.”

Integrate Adapt
Externally Dynamically
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—_ -
j//j/;/ Access Enterprise On Demand
~ Integration

Total IT Market = Co. Size 1,000+ IBM's Top 400 Cust.

Source: e-business Adoption Tracking Study, 1Q02
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Enterprise Resource Planning
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Oracle Applications
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Busiiness opportunity
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Source: Mercer Marketplace 2000 Survey
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CRM/BI
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e Siebel
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* Web
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(MCIF
> MCIF
= MCIF
4
(Segmentation
i (Value Proposition)
(Channel)
\ (Communication)
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Action

Plan
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e SOAP (Simple Object Access Protocol)
e UDDI (Universal Description, Discovery, and Integration)
. *WSDL (Web Services Description Language)
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The New Agenda : On Demand Are
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: On Demand Computing m IBM 100

"On-Demand Design Center™
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On Demand Computing

" business on demand

An enterprise whose business processes --
Integrated end-to-end across the company
and with key partners, suppliers and
customers -- can respond with speed to any

customer demand, market opportunity or
external threat.
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= On Demand Computing

,‘ ]
d) Never go down marketplace

The World's Online Marketplace™

Access to world class breast

cancer diagnosis where you and
your doctor are

Greater business flexibility with

Living. virtualized IT resources
Impraved daily.
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= the United States Air Force Web Site

= Hacked on 12/26/1996
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= the Central Intelligence Agency Web Site
= Hacked on 9/19/1996
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