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2.

Basic Services
- product related

Standard Services
- product related

Customized services
- product related

Application-specific
services

System-related
services

Plant-related
Services

Extended Plant-
related Services

—AHALELEN BFIRIRSIMERE G

Services directly related to a product, required to
comply with statutory requirements which should be
expected of any supplier.

Pre-defined, standardized services directly related to a
product.

Customer-specific services adapted to the customer’s
environment. Services for fitting a standard product to
the customer’s environment.

The supplier provides services for adapting /

configuring products to the specific application. The
supplier assumes responsibility for the proper
functioning of the application within the scope of the
deliverable.

Services supplied for designing, configuring,
implementing or maintaining an automation system.

Services supplied for integrating an automation system
into the process environment and/or the production
information system of the customer.

Services supplied for achieving a specified process
performance for a customer’s plant.
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B European Automation Service Classes

Product
Level

Customer

Solution
Level

Supplier
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Supplier Provides

Customer Purchases Prime Responsibility

Typical Assistance

Statutory
support

Product
support

Customer

Product Related service
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Solutions
Project
Management

Supplier

g5
Qe
o
=]
o @

General
Contractor
Management
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