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1.  ľħŐĺ 

 

2015 7ᴘ29 ĺMicrosoft ἎĚŘWindows 10ěƬƬ:ŻĤśĵˀ᷅ 7 ˀῲěתΣĦōĦĮĽĶ 

ᵅ  Windows PCšẠ ĦĵēŚƨ:Ÿ:Ľ ě Windows 10őĦĞľWindows 11š Ĥś

ĵēŚķắēōĨ! 

ƋůƧƣƵƊĶľ Windows 10/Windows 11ĽPCšẠ ĨŚῲĶ ĲĵęĞķ ĺĹŚѾ

œ ˢ Ľ῾ ᵃĶľ Řś ēѾ ĺїĨŚ῾ Ĺĸšģ῝βĨŚĢķšἧẵķĨŚőĽĶĨ! 

ˢ ĹFAQœƠƍƧŤƭ Ľŗĕĺ ᶓ Ĺ šŭƒ:ĨŚķēĕἧẵĶľĹĞ šᴿ◑

Ħ ĺ╝ ě įķắŞśŚŗĕĹ᷆ ĺ ͯĦĮőĽĶĨ! 

ōĩ ģ῝βĨŚѾ ĽƟŦƵƊķ šщפ ĺģ╝ Ħ ĬĽᵭ ֥ ĹQ&AכỦĺĦĵģ῝

βĦōĨ! 

᷆ ĺŗĲĵľ ĤŘĺῧṐĹҘί ╝ ő ĦĵēōĨĽĶ Ӹטּ ĽđŚ ľĬİŘőẇᶳ

ĺĦĵĞįĤē! 

ōĮ ˢ ĹFAQĺĳēĵľ ϧPCƣ:ŭ:ě ӜĦĵēŚWebŷŦƊĹĸš ĪĵẇῐĨŚĢ

ķšęЪŐĦōĨ!ˀͮĺĬĽˢ šģ῝βĦōĨ! 

 

$NECƓ:ſƌƭŵƵƖƧ:ƁЕỦγἎ 

https://support.nec - la vie.jp/ ? 

$ŪƙſƵƂŦƮűƊЕỦγἎ 

http://www.epsondirect.co.jp/support/purpose/shiraberu.asp  

$DynabookЕỦγἎ 

https://dynabook.com/assistpc/faq_search/index_j.htm  

$Ɠƌſƍƅű ŵƏűƊЕỦγἎ 

https://faq.askpc.panasonic.co.jp/faq/?site=askpc_menu  

$ Ầ űƫŦŤƵƊŵƵƖƧ:ƈťƵŲЕỦγἎ 

https://azby.fmworld.net/support/  

 

Ĺę ͮҊURLĺסṓĦĵēŚSWindows10 ĽƣƬƅƊšЉ ĨŚĮŐĽƟŦƵƊTķēĕƋůƧ

ƣƵƊĶľ Windows 10/Windows 11ĽSŷ:ƕŻķĦĵĽ WindowsTķēĕᶳė ĺѯĴĞƣƬƅ

Ɗœ ˋ  Љ ĨŚĮŐĽƟŦƵƊĺĳēĵģ╝ ĦĵēōĨĽĶ ƋůƧƣƵƊķ ĪĵḾ

!‫ƒ:źƩƵšģẇῐēĮįĞĢķšęЪŐĦōĨ 

https://home.jeita.or.jp/pc_tablet/usage/usersupport.html 

 

ĢĽƋůƧƣƵƊľ 2022 9ᴘỖ Ľ῾ šᴽĺĦĵṥ→ĦĵēōĨ!Windows 10/ Windows 11

Ľƒ:źƩƵŤƅƙ  ᾳ Ĺ ӲĽ ͯĺŗĲĵ ƋůƧƣƵƊĽ ĺ ĩĦő∆ϯĶĹ

ēҊṓě−ħĮř ƬƵű╣Ľ῾ ě ᶟķĹĲĮřĨŚ; ↑ěđřōĨĢķš Őģ ᾼĞį

Ĥē! 

 

2.  ģ῝βĨŚQ&AĽѾ ƟŦƵƊķ  פ

 

https://support.nec-lavie.jp/
http://www.epsondirect.co.jp/support/purpose/shiraberu.asp
https://dynabook.com/assistpc/faq_search/index_j.htm
https://faq.askpc.panasonic.co.jp/faq/?site=askpc_menu
https://azby.fmworld.net/support/
https://home.jeita.or.jp/pc_tablet/usage/usersupport.html
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(1)  ŵƵƊƯ:ƭƓƏƭ 

Windows 10ĶľSŵƵƊƯ:ƭƓƏƭTĽҌ ě Şř ĤŘĺWindows 11ĶľSWindows

Ɔ:ƭTĽ ĽˢѾ ķĹĲĵēōĨ! 

 

(2)  ƑŦƘƬƅƋŹƥƅƊƂŨƵķƗƭŹƥƅƊƂŨƵ 

Windows 10ˀ ᷅ ´ĽꜘṥĶSŹƥƅƊƂŨƵTšĦĮῺḀ SƑŦƘƬƅƋŹƥƅƊƂŨƵT

ķᵈĲĵ ŹƥƅƊƂŨƵᾐ ĽḾᵭĺҶặ  ĺ˒ᶺĦĮŗĕĹ  ķĹřōĨ!Ģśĺŗř 

ѻ ĦĮ ṥšĦĹĚĲĮř ѻѕƗƭŹƥƅƊƂŨƵěᶺŞśĹēĢķĶ WindowsĽ ṥě

ʸ ĺĹĲĮřĨŚῺḀěđřōĨ! 

 

(3)  űŦƅűƬƵűƣƍƧ: 

ŻƁ:ƊƣƍƧ:š˺űƬƅűĦĵ ỞĤśŚƣƍƧ:ĽĢķšSűŦƅűƬƵűƣƍƧ:Tķ

ᵎłōĨ!SƉƒŦŻƠƏ:źƥ:TšầŐķĦĮŹŻƈƢї ĽƆ:ƭšщ ĺҌ ĨŚĢķěὶ

ōĨ! 

 

(4)  ŻűƬ:ƵŹƩƅƊ 

ŻűƬ:ƵŹƩƅƊľ ēĞĳĚĽ ĶṅἨĨŚĢķěὶ ŚŗĕĺĹĲĵęř ĺḀŞ

ĪĮṅἨĽẚ šϱėĵęĞķ ĶĨ! 

 

(5)  ƉƒŦŻĽʻ᷿ͯ 

PCĽѾἯĺŗĲĵSƉƒŦŻĽʻ᷿ͯTķēĕѾ ĺ ͒ĦĵēŚőĽěđřōĨ!ỡ ĺŹ

ŻƈƢƋƫŦƘ( SSDĹĸ)Ľשּׁ ěʻ᷿ͯĤśŚĮŐ ŽůƧƬƈťěӪͯĤśŚ  δĦ

ĵęĚĹēķ ēĥķēĕỖĺŹŻƈƢƋƫŦƘĺŤűŽŻὶ ĹĞĹĲĵĦōĕᴦ ěđřōĨ! 

 

(6)  ƤƂƵŻƁƵƒŦ 

PCĽѾἯĺŗĲĵSƤƂƵŻƁƵƒŦTķēĕѾ ĺ ͒ĦĵēŚőĽěđřōĨ! ͒Ħĵē

ĹēѾἯķ ňĵ ╚ ὶ Ś Ĺĸĺ˙ēěđŚĮŐ ͒ĦĵēŚѾѮĶđŚĢķš Ĳĵ

ęĚĹēķḥ ĦĵĦōĕᴦ ěđřōĨ! 

 

(7)  Windowsε уӨ 

Windows 10/Windows 11Ķľ ´ĽWindowsšҌ ĨŚįĠĶĹĞ SWindowsε уӨ(Windows 

RE)TķᵎĿśŚщˍ ĹWindowsšҌ ĨŚĢķěĶĜōĨ!ēĥķēĕỖĺ ĺ ĳѾ ĶĨ! 

 

(8)  ŦƵŻƊ:ƭƣƉťŤĽṥ→ 

Windows 10/Windows 11Ķľ Ķő ĶŦƵŻƊ:ƭƣƉťŤšṥ→ĦĵęĞĢķěὶ ōĨ!

Ģśő ēĥķᵈĕỖĺЉ ĶĜŚῺḀěđŚĽĶ ṥ→Ħĵ шĦĵęĞĢķšęЪŐĦōĨ! 

ŦƵŻƊ:ƭƣƉťŤľ WindowsšűƬ:ƵŦƵŻƊ:ƭĨŚĮŐĽƣƉťŤĶĨě Ĭśˀϑ

ĺő ĨŚĢķěὶ ōĨ! 

 

(9)  ƬŭƒƬ:ƣƉťŤĽṥ→ 
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PCšᶾ ĦĮỖ Ľ  ĺ ĦĮēῺḀľ PCĽѾἯĬśĭśĺḀŞĪĮ Ķᾑѻ  ĺƬŭ

ƒƬ:ĦōĨě ּׁשƋƫŦƘĚŘƬŭƒƬ:ὶ ĹĞĹĲĮῺḀĺ ėĵ ƬŭƒƬ:ƣƉťŤ

šṥ→ĦĵęĞĢķšęЪŐĦōĨ! 

 

(10)    Windows UpdateĶĽ BIOSŤƅƙƉ:Ɗ 

SWindows UpdateTת Ķ BIOSĽŤƅƙƉ:Ɗě ĤśŚų:ŻěđřōĨě PCĽḽҌ Ỗ

ĺᴳжśĹēƣƅŽ:źě ỞĤśĮřĨŚĮŐ ƨ:Ÿ:ěᵕ ĕᴦ ěđřōĨ! 

 

3.  Q&AὝ 

 

Q1.  Windows 7ĶŗĞẠĲĵēĮSŵƵƊƯ:ƭƓƏƭTěᴳĳĚřōĪŢ!ĸĕœĲĵҌ ĨśĿ

ēēĽĶĦŖĕĚ' 

A1.  Windows 10ĽῺḀ SŵƵƊƯ:ƭƓƏƭTľŻƁ:ƊƣƍƧ:ĽSWindowsŹŻƈƢƆ:ƭT

ĽͮĺđřōĨ!Windows 11ĽῺḀľ SWindowsƆ:ƭTĽ ĽŁķĳĽѾ ķĹĲĵēōĨ!Ĩ

ğĺҌ ĶĜŚŗĕĺ ƁŻűƒ:ĺƖƵ ŐĦĵęĞķ ēĶĦŖĕ! 

 

WWindows 10ĽSŵƵƊƯ:ƭƓƏƭTX 



Windows 10/Windows 11 ΰЀϯσQ&A  (Ver.1.0)  5 / 25 

ˢ Ἆ ⁵ Ẫ῾ Ҙίẏԃӣγ(JEITA) P C$ƁƘƮƅƊƨ:ŸŷƟ:Ɗ╧ ˇ˭γ 

 

 

WWindows 11ĽSWindowsƆ:ƭTX 

 
WSWindowsƆ:ƭTĽ ĽSŵƵƊƯ:ƭƓƏƭTX 

 

Q2. Windows 7ĽḙľŹƥƅƊƂŨƵšĦĮᵭ Ҍ Ỗĺ[F2] ů:š͓ĨĹĸĽ Ķ BIOSŽƅƊ

ŤƅƙěҌ ĶĜĵēĮĽĶĨě ĢĽꜘṥěĶĜĹĞĹĲĵĦōēōĦĮ!ĸĕĨśĿēēĽĶ
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ĦŖĕĚ' 

A2. Windows 10/Windows 11ľ҉ ĶľSŹƥƅƊƂŨƵTľSƑŦƘƬƅƋŹƥƅƊƂŨƵTķ

ᵈĲĵ ỗεĽҌ ěּ᷈יĺĹŚŗĕĺ ŹƥƅƊƂŨƵᾐ ĽḾᵭĺҶặ  ĺ˒ᶺĨŚŗĕĹ

ŹƥƅƊƂŨƵķĹĲĵēōĨ!ĢĽ  ĚŘҌ ĨŚῺḀľ ὤ ĽꜘṥĶ BIOSŽƅƊŤƅƙě

Ҍ ὶ ĹĚĲĮřĦōĨ! 

ƗƭŹƥƅƊƂŨƵšĦĮēῺḀľ [SHIFT]ů:š͓ĦĹěŘSŹƥƅƊƂŨƵTĽꜘṥšĦĵ

ĞįĤē!ōĮ SŵƵƊƯ:ƭƓƏƭTǀS ᵃŬƙŹƩƵTĽ╚ Ķ Sּ᷈יŻƁ:ƊŤƅƙš

ᶂĺĨŚTĽƃũƅűšϑĦĵęĞĢķĶ ´ĺƗƭŹƥƅƊƂŨƵĤĪŚĢķőὶ ōĨ! 

 

WS ᵃŬƙŹƩƵTĽ╚ X 

 

Q3.  Windows 7ĶľSŵƵƖƧ:Ɓ:TĽSƙƯƓƈťTĚŘSƉƒŦŻƠƏ:źƥ:TšҌ Ħĵ

ēĮĽĶĨě Windows 10Ķľ ħꜘṥěĶĜĹĞĹĲĵĦōēōĦĮ!ĸĕœĲĵҌ ĨśĿē

ēĽĶĦŖĕĚ' 

A3. SƉƒŦŻƠƏ:źƥ:TľŻƁ:ƊƣƍƧ:š˺űƬƅűĨŚĚ [Windows]ů:ķ[X] ů:š

Ỗĺ͓ĨĢķĶ ỞĤśŚƣƍƧ:(űŦƅűƬƵűƣƍƧ:)ĚŘщ ĺҌ ĨŚĢķěĶĜō

Ĩ! 

ĺőĢĽƣƍƧ:ĚŘľSŦƛƵƊƕƧ:Ť:TSƉťŻűĽшכֿ TSƁŻűƠƏ:źƥ:TĹ

ĸ PCĽш ĺẠĕƆ:ƭ ěҌ ĶĜōĨĽĶ ĢĽ šϱėĵęĞķ ĶĨ! 
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WűŦƅűƬƵűƣƍƧ:X 

 

Q4.  ˋ Ľ ŘĹēŪƫ:ƣƅŽ:źě ỞĤśĮĽĶĨě ĞĵᶛėŚĢķěĶĜōĪŢĶĦ

Į!щ ĺҊ šẙĨŗĕĹ ľ ēĶĦŖĕĚ' 

A4.  Windows 10/Windows 11Ķľ щ ĹꜘṥĶΪ ĽŻűƬ:ƵŹƩƅƊšṸŚĢķěĶĜōĨ!

[Windows]ů:ķ[PRTSC]ů:š Ỗĺ͓ĨĢķĶ SƖűƃƥTƗūƭƂͮĽSŻűƬ:ƵŹƩƅ

ƊTƗūƭƂͮĺỡ ĺŻűƬ:ƵŹƩƅƊĽƗţŦƭě−→ĤśōĨ! 

ōĮ [Windows]ů:ķ[SHIFT]ů:ķ[S] ů:š Ỗĺ͓ĨĢķĶ ƣƍƧ:ě ỞĤś Sấϲ

Ľכ ˞╕řἨřTšĦĮř SŨťƵƋŨĽ ˞╕řἨřTšĦĮřĨŚĢķěὶ ōĨ! 
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WSŻűƬ:ƵŹƩƅƊTƗūƭƂͮĺỡ ĺƗţŦƭě−→ĤśŚX 

 

Wḯ ĽƣƍƧ:ľSấϲכĽ ˞╕řἨřTX 

 

W ͏ĽƣƍƧ:ľSŨťƵƋŨĽ ˞╕řἨřTX 

 

Q5.  PCšҌ ĨŚķ SBitLocker ε ů:TĽ šҾŐŘśĵ Ҍ ĨŚĢķěĶĜĹĞĹĲĵ

ĦōēōĦĮ!BitLocker Ľ╚ šĦĮҊͣě ēĽĶĨě ĸĕĨśĿēēĽĶĦŖĕĚ' 

A5.  SƉƒŦŻĽʻ᷿ͯTĺ ͒ĦĮѾἯĶľĹēĶĦŖĕĚ!SƉƒŦŻĽʻ᷿ͯTĺ ͒ĦĮѾ

ἯĽῺḀ Windows 10ĶđśĿ S╚ TǀSᶟ‫ķŽůƧƬƈťTĽͮĽ ĺSƉƒŦŻĽʻ᷿

ͯTķēĕƣƍƧ:ěđř Windows 11ĶđśĿ S╚ TǀSƙƫŦƒŹ:ķŽůƧƬƈťTĽ

ĺSƉƒŦŻĽʻ᷿ͯTķēĕƣƍƧ:ěđřōĨ!SƉƒŦŻĽʻ᷿ͯTěSŬƵTĺĹĲĵēŚ

ῺḀ Microsoft ŤŭŨƵƊĽ῾ ĚŘε ů:šϯ ĨŚĢķěĶĜōĨ!ֿכĽPCœŻƠ:ƊƗ

ūƵĚŘĶőϯ ĶĜōĨ! 
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Wε ů:Ľ šҾŐŚΪ X 

 

WWindows 10ĽSƉƒŦŻĽʻ᷿ͯTX 
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WWindows 11ĽSƉƒŦŻĽʻ᷿ͯTX 

 

WMicrosoft ŤŭŨƵƊĽ῾ Ľ ĺđŚBitLocker ε ů:Ľ X 

 

Q6. S ᵃŬƙŹƩƵTĽSῧṐ╚ Tĺ╚ ĦĮē᷆ ě ỞĤśĹēĽĶĨě͵ᵖĶĦŖĕĚ'

ōĮ S ᵃŬƙŹƩƵTĽS ᵃƙƫƵĽṥ→TĶSƒƫƵŻTˀϑĽ◑ Ề(Sῒ TS᷈ƓƗū

:ƠƵŻT)ě ēĽĶĨě ͵ᵖĶĦŖĕĚ' 

A6. SƤƂƵŻƁƵƒŦTĺ ͒ĦĮѾἯįķắŞśōĨ!SƤƂƵŻƁƵƒŦT ͒ѾἯĽῺḀ 

͒ĽѾἯķ ňĵS ᵃŬƙŹƩƵTĽSῧṐŬƙŹƩƵTĶ╚ ĶĜŚ᷆ ěᵊŘśĵēĮř 

S ᵃƙƫƵĽṥ→TĶ◑ Ềě ēĹĸĽꞈ˙ ěđřōĨ! 
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WƤƂƵŻƁƵƒŦ ͒ѾἯĽ (ῧṐ╚ )X 

 

WƤƂƵŻƁƵƒŦ ͒ѾἯĽ (ῧṐ╚ )X 
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WƤƂƵŻƁƵƒŦ ͒ѾἯĽ ( ᵃƙƫƵĽṥ→)X 

 

WƤƂƵŻƁƵƒŦ ͒ѾἯĽ ( ᵃƙƫƵĽṥ→)X 

 

Q7. SWindows UpdateTĶᶟ‫ƙƯŲƫƢěŦƵŻƊ:ƭĤśĮˀ᷅ Windowsě∆ĦĞҌ ĦĹĞĹ

ĲĵĦōēōĦĮ!ĸĕĨśĿēēĽĶĦŖĕĚ' 

A7. ´ĽWindowsě∆ĦĞҌ ĦĹĞĹĲĮῺḀ SWindowsε уӨTšҌ ĨŚĢķĶ ᶟ‫ƙ

ƯŲƫƢšŤƵŦƵŻƊ:ƭĦĮř SŽ:ƗƤ:ƋTĶҌ ĦĮřĨŚĢķěὶ ōĨ!ēĥķēĕ

Ỗĺ ĺ ĳѾ ĶĨĽĶ ϱėĵęĞķ ēĶĦŖĕ! 
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ˢ Ἆ ⁵ Ẫ῾ Ҙίẏԃӣγ(JEITA) P C$ƁƘƮƅƊƨ:ŸŷƟ:Ɗ╧ ˇ˭γ 

 

 

WSWindowsε уӨTҌ ỖĽƣƍƧ:X 

 

WSƊƫƘƭŹƧ:ƈťƵŲTĽƣƍƧ:X 
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ˢ Ἆ ⁵ Ẫ῾ Ҙίẏԃӣγ(JEITA) P C$ƁƘƮƅƊƨ:ŸŷƟ:Ɗ╧ ˇ˭γ 

 

 

WSῧṐŬƙŹƩƵTĽƣƍƧ:X 

 

Q8. ƋƫŦƘĽWindowsуӨěηśĵĦōĲĮŗĕĶ ͵šĦĵőҌשּׁ  ĦĹĞĹĲĵĦōēōĦ

Į!ĹŢķĚ ƋƫŦƘשּׁ ĽƉ:ƁįĠĶőƒƅűŤƅƙĦĮēĽĶĨě ĸĕĨśĿēēĽĶĦ

ŖĕĚ' 

A8.  ῲĽ Q&A7ĽSWindowsε уӨTĽѾ š ĨŚĢķĶ Windowsě∆ĦĞҌ ĦĹĞĹĲĵ

ő Ӊὶ Śų:ŻěֿפēĽĶĨě ĬśĶőҌ ĦĹĚĲĮř ƊƫƘƭĽ֥ḀĺŗĲĵľ

SWindowsε уӨTỡ ěҌ ĦĹĞĹŚῺḀőđř ōĨ!ĢŢĹų:Żĺ ėĵ SWindows 10

ĽƂŨƵƯ:ƋTœSWindows 11ĽƂŨƵƯ:ƋTĽƜ:źĶ ŦƵŻƊ:ƭƣƉťŤšṥ→Ħĵę

ĠĿ ĬĽƣƉťŤĚŘҌ ĨŚĢķĶ ּׁשƋƫŦƘĺŤűŽŻĦĵƉ:ƁšƒƅűŤƅƙὶ Ś

ῺḀěđřōĨ! 
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ˢ Ἆ ⁵ Ẫ῾ Ҙίẏԃӣγ(JEITA) P C$ƁƘƮƅƊƨ:ŸŷƟ:Ɗ╧ ˇ˭γ 

 

 

WŦƵŻƊ:ƭĽ ĶSŵƵƖƧ:Ɓ:šὂ ĨŚTšűƬƅűX 

 

WSŬƙŹƩƵĽ◑ TX 
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ˢ Ἆ ⁵ Ẫ῾ Ҙίẏԃӣγ(JEITA) P C$ƁƘƮƅƊƨ:ŸŷƟ:Ɗ╧ ˇ˭γ 

 

 

WSῧṐŬƙŹƩƵTX 

 

ͮĽMicrosoft Ἆ ӜĽŵƵƈƵƆĶ ῧĦēἪᾏě῝βĤśĵēōĨĽĶ ĢĽ šϯ Ħĵ

ęĞĢķšęЪŐĦōĨ! 

SWindowsěҌ ĦĹē  ĶƉ:ƁĽƒƅűŤƅƙšἨŚ T 

https://sway.office.com/JJe2FPaBCHiJ1wOk  

 

Q9.  PCĽуӨšᶾ ỖĽ  ĺ ĦĮēĽĶĨě SĢĽPCšᾑѻ  ĺ ĨTĶᾑѻͯĨśĿēē

ĽĶĦŖĕĚ' 

A9.  ͮĽSε TΪ ĚŘĽꜘṥĶSĢĽPCšᾑѻ  ĺ ĨTœSĢĽPCšƬŽƅƊTšĨŚ

ķ OSуӨšᾑѻͯĨŚĢķěὶ ōĨě ᶾ ỖĽ  ōĶ Ś ĶľđřōĪŢ! 

PCšᶾ ỖĽ  ĺ Ĩ ľ PCƣ:ŭ:œѾἯĺŗĲĵˑĹřōĨ! Ľשּׁ SSDœ HDDĽƬŭ

ƒƬ: ˞ĚŘᶾ ỖĽ  ĺ ĨĢķěὶ ŚѾἯőđřōĨě ĢĽѾ ỡ ě∆ĦĞ ṥĦĹ

ĞĹĲĮῺḀĺ ėĵ ƬŭƒƬ:ƣƉťŤšṥ→ĦĵęĞĢķěęЪŐĶĨ! 

PCšᶾ ỖĽ  ĺ Ĩ œ ƬŭƒƬ:ƣƉťŤĽṥ→ ĺĳēĵľ ϧPCĽƠƍƧŤƭ

Ķϯ ĦĵĞįĤē!PCšᶾ Ħĵ Ạ šϋầĨŚ όĶƬŭƒƬ:ƣƉťŤšṥ→ĦĵęĞĢķ

šęЪŐĦōĨ! 

 

https://sway.office.com/JJe2FPaBCHiJ1wOk

